» Investor-friendly regulations that do not require local business
partners - Unlike other competing destinations in the region,
Jordan does not have any foreign ownership/repatriation
restrictions or localization policies thus giving companies the

flexibility to invest freely and to employ the best talent

» A modern and progressive society: Jordan is a regional tourist
hub, with stable economic and political support for a progressive
and multi-cultural society, making it an attractive destination for
foreign nationals to work and reside




Testimonials

Quotes

» " Jordan is open for business!! a very capable and sought after
workforce, competitive cost structure, political stability, ease of
access, robust ICT infrastructure, as well as a government that
is fully committed to creating the right investment environment,
are only some of the factors that position Jordan as a great global
destination of choice as well as the ideal access point and
gateway to the Arab World." His Excellency Mr. Marwan Juma;
Minister of Information and Communications Technology

» "BPOinvestorswill find inJordan a highly advanced legislative and
infrastructure platform that will support their work and business
endeavors. The DZC will facilitate all necessary procedures
and arrangements for the industry to operate and prosper in
the Development Zones." His Excellency Dr. Bilal Bashir;
Development Zones Commission Chief Commissioner

» Jordan has enabled the ITO/BPO Services industry and we run

our operation supported by a strong legislative base, a sound
telecom infrastructure and skillful human capital which really
makes our business succeed. The Government is even involved
in updating the skills of IT trainees to qualify them for our line of
business." Kaushal Shah; Managing Director; Aspire
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Reports:

A.T Kearney Report 2009:

» “Jordan at 9th place, is another top performer, as it has solid
capabilities in IT and is home to numerous successful outsourcing
companies that compete internationally. It has also one of the
region's most favorable business environments.”

Datamonitor:

» “Currently, there are several contact center operations in Jordan
serving clients domestically and offshore, across a variety of
vertical markets. In addition, the availability of multilingual agents
with university education, coupled with excellent language skills
has been a compelling reason for this growth.”
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» “Itis clear that from the standpoint of telecommunications, Jordan
has made significant strides over the past decade. In addition to
the efficiencies still being realized by the deregulation of the telco
sector in 2005, Jordanian telecom has invested over $400 million
in recent years in a number of technology solutions designed to
make Jordan more accessible to the rest of the world.”

> “Jordanian telecom has invested over $400 million in recent
years in a number of technology solutions designed to make
Jordan more accessible to the rest of the world.”

Publications:

Global Services Magazine: Jordan is ready to greet
» “It looks like another little oasis of IT delivery is building up as

the vast sands of the Middle East blow winds of new market
opportunity; now Jordan joins the club, as it gets all set to woo
the outsourcing industry.”

“At the Nasscom summit 2009, foreign delegations of many hues
and shades were seen exploring and selling business opportunities
in the new world order that is shaping up for a post-recession
scenario. We could see delegates from Jordan too. They were
not only prepared enough for a strong competitive pitch, but also
had large spoonfuls of the pudding's proof up their sleeve.”

“As to the cultural milieu, Jordan has an open and welcoming
arm. On the infrastructure side, areas like powers, roads and
buildings are positive. It has already been recognized on the eco-
friendly distinction, where the example of Amman, a building
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zone, is cited as an example, and an award-winning case in
masterful city planning.”

Jordan Business: Jordanian Magazine

» “To highlight the benefits, Jordan's geographic and geopolitical
positioning have rendered it definitive advantages, including
a favorable time zone, proximity to continental Europe and
the country's perception as a stable oasis in a stormy, but vital,
region”

TESTIMONIALS

» “Enthusiasts also point out that Jordanians can offer relatively low
compensation costs, as well as exposure to English languages by
virtue of its strong focus on education, especially at the tertiary
level.”
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Information Technology
Association - Jordan

Tel: +962 6 5152322
info@intaj.net
www.intaj.net
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INVESTMENT BOARD
Tel: +962 6 5608400
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www.jordaninvestment.com
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