\ What if you cannot provide the
documents suggested?

Discuss with a member of the staff of the financial
institution what sorts of documents you can provide. |
necessary, the member of staff can refer your
application to someone who is authorized to take
decision in the exceptional cases.
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\ Are financial institutions required to ask
you for this information?

Yes. According to the Anti Money Laundering law Nao.
(46) for the year 2007 and the instructions issued in
accordance with the Law, and any instructions issued by i
supervisory authorities. For more information, to get a | I
capy of the law, you can visit the Anti Money Laundering

Unit website (www.amiu.gov jo),

\ Help prevent the crime of Maney
Laundering

Pleass help your country in preventing maney laundering - L
crimes, by being patient when vour financial institution : =

asks you to provide documents to prove vour identity. = ! ; et
You can also help prevent these crimes by maintaining ] -““'*-\.________ b=

the cenfidentiality of your account details and identity s : b= Y
documentation. = = g

\ Dear customer

* In case you have any questions or you need more
information, do not hesitate to cantact custormer
service &t your financial institution,

Kindly inform your financial institution if any

unexpested depasits are found Inyour account. I I I

fight the crime of

money

laundering




We need your help to

\ Dear Customer,

You may be used by others in money laundering by using
false ideniity documents of your name or account
number, s0 we need your help to protect you, and your
TGy,

\ What is money laundering?

Money faundering Is the method by which criminals use
to hide and disguise the money they make from their
crimes, The temm “launderng” is used becauss criminals
need 1o tum their "dirty” criminal money into “clean”
funds that they can use without arousing suspicion.
Often the first step in the money laundering process for
criminals, is to get their monay into a bank account.
They can then transfer the funds to other accounts, in
Jorgan or abroad, or buy goods and services. The
money evenually appears to be like any legally samed
money and oecomes difficult to trace back o its cAiminat
past. Criminzls can either spend the money, or a3 i=
often the case, use it to fund mare crimes,

\ Haow can you help fighting crime and
money laundering?

You may find that your bank er ether financial services
provider asks you to present information or documents
about yoursslf, so that your identity can be confirmed.
By providing ihis information you make it harder for
criminals to use false identities — including yours — to gain
access to the financial system and continue committing
crimes.

\ When are you likely to be asked for

information?

This could happen whether you are applying 1o be a new
customer. or have besn a customer for some time. K
could also happen if you wish to exchange a substantial
sum af cash for anather currency, or if you only intend to
Use the services of a financial institution once — for
example, if you wish to open a bank account, or to maks

a ane-time wire transfer of meney. It may happen more
than ance if you have several products or use a variaty of
financial services providars. Howaver, vou will not have
o prove your identity every time you deal with your
firancial institution and it should not affect your
day-to-day transactions, The information you provide is
hald confidentially.

\ Why are you being asked for information?

It-does not mean in any way that suspicion is falling on
you. Information is nesded that clearly identifies or
reconfims who you are.  This makes it harder for
cnmingls to use false or stolen identity documents to
access the financial system and turn thair *dirty™ criminal
manay into "clean™ funds. They try to appear to be
normal, law-abiding customears by using different ways
and innocent customers.

N\ What proof of identity you will need?

The best documenis fo prove your identity are those that
are issued by official authorities, cannot be sasily forged,
and include a photograph. The financial service provider
may aiso ask for separate documents to verify vour
home address, work address and phone numbers,

Documents you can use to confirm your
identity:

» For Jordarians: identification card or passport
(containing the National 1dentification Number)

» For foreigners: passport

* Far legal entities: certificate of registration



